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Introduction

 UWR Ambassador

 Attendees

 Absent Partners 

 CCAM

 CTAA

 Project Action
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United We Ride (UWR)

 Federal Program

 Opportunities
 JARC

 New Freedom

 Mobility Management

 Nonurbanized/Rural

 Urban

 Other
 Mobility Management

 Veterans’ Administration

 Challenges
 Reauthorization

 FMCSA



The Role of an Ambassador

 Create an educational process

 Work with the FTA regional office

 Extend coordination awareness

 Identify key stakeholders

 Conduct regular meetings

 Serve as a clearing house
 Planning tools

 Technical assistance

 Training

 Mobility Management



UWR Idaho (UWR ID)

 Coordination Strategies

 Statewide transportation survey

 SCC <> RCC <> RTC

 Challenges

 Funding

 Sustainability



Coordination:  Local Issues, 
Global Applications

 Local Strategies

 Education

 Implement a 6-C 
Planning Process

 Comprehensive

 Coordinated

 Continuous

 Cooperative

 Communicative

 Conduit

 Challenges:  
 New and 

increased 
demands
 Improvements 

medical 
technology

 The end of peak 
oil

 Global climate 
change 

 The baby boomers 

 Strained federal, 
state, and local 
funding



It works: Allendale, SC

 County 
Coordinated 
Broker
 6 human svc, 

social service and 
transit agencies

 Centralized call 
center

 Employment, 
medical and other 
trips

 COG, CTAA and 
County developed



It Works: Bethel, AK

 Public Transit 
Service

 Funded by FTA, 
ONC Tribe, City of 
Bethel

 Senior Service is 
Lead Agency

 Demand Response 
and Dev. Route

 City maintenance



Summary

 Recap

 What, Gut, So What, What Now?

 Resources

UWR

National Resource Center

 Institute on Transportation Coordination

 Senior Mobility

NTI Course

 Other

 Reauthorization



Technical Assistance

 CTAA Rural and Tribal TA Provides:
 Planning assistance for facility 

development

 Transit service improvement and 
expansion

 New system start-up

 Policy and procedure development

 Marketing 

 Transportation coordination

 Training and public transit problem 
solving activities



TA Projects since 1990



Sample Projects

Lake Providence, LA

Lake Placid, NY

Bennington, VT

Box Elder, MT

Port Townsend, 
WA



Q & A 

Thank you!

Email Barbara at

singleton@ctaa.org


